
The algorithm of pharmacist’s actions when choosing an OTC drug 
 
 

Find out for the treatment of which symptom the medication is purchased 
 
 

Determine whether the patient has symptoms of the disease which requires the 
obligatory examination of a doctor 

 
 

Determine the pharmacotherapeutic group of drugs for the treatment of a specific 
symptom 

 
 

Choose the optimal medication for the patient among the drugs of a definite group 
 
 

Give the information about the selected drug to the patient 


